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At the Welcome Desk you will be given a free Welcome Kit
containing information about Melbourne and Victoria.

This information will include The staff at the Welcome
Desk will be able to

- Public Transport information

Provide information on temporary

- Maps of Melbourne . .
accommodation options

- Invitations to events

Assist students to locate transport

from the airport to Melbourne city

- Housing and accommodation centre and to education institutions
information

- Employment and tax information

Answer questions students may have
- Banking information uponarrival

- Safety and Emergency information Some of the staff will be able to

- Telephone and internet information speak languages other than English.

Please feel free to come to the
Welcome Desk, meet one of our
friendly volunteer staff, collect
a free kit and utilise our services.

- Information about shopping, eating
and entertainment

The information provided in the
Welcome Kit will be available online
at www.studymelbourne.vic.gov.au
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Location
International Arrivals Hall,
Terminal 2 - near the Meeting Point
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